NPDES STORM WATER PROGRAM
HOTLINE RESPONSE GUIDELINES

Spills occurring on city streets will eventually reach the ocean if not cleaned up properly
and promptly. Even non hazardous malerials such as used ol can cause significant
poliulion. The goal of the City's NPDES Storm Waler Program s to reduce pollution as
much as possible. This chart summarizes the procedures for responding o cilizen or
othar complaints regarding spilled matenals.

:
If immediate action If no immediate
neaded, nofify Public action needed, notify
Works standby Public Works on next
personngl working day
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